EMERGENCY SHIPMENT CONSISTING
OF 5 RAPS

EMERGENCY SHIPMENTS CONSISTING OF HIGH VALUE,
TEMPERATURE-SENSITIVE PRODUCTS REQUIRES EXTRA
ATTENTION AND THE ABILITY TO EXECUTE

CLIENT BASE

Ratiopharm is one of the leading international producers of high
quality, generic medicines.

SITUATION
Ratiopharm had a large emergency shipment consisting of 5 RAP

Envirotainers. This shipment had high-visibility with Ratiopharm
and the manufacturer. The two companies needed a fully docu-

mented and controlled process in order to move the product quick-

ly from Dusseldorf, Germany (DUS) into Montréal, Canada (YUL).
OUTCOME

LifeConEx was able to assemble an emergency procedure before
the shipment moved. This allowed for a smooth process and man-
agement of the shipment with a 3 day turnaround. Despite the size
of the shipment, LifeConEx was able to secure capacity on an Air

France flight.

" LifeConEx was able to meet the customer’s timeline, delivering
on time with no temperature deviations.”

ABOUT LifeConEx

LifeConEx offers peace of mind as the
only industry-specific, end-to-end cold
chain management solutions pro- vider
for the life science industry worldwide.
With oversight of the entire global land-
scape, LifeConEx designs and orches-
trates the shipment process end-to-
end proactively and reactively, assuring
the integrity of your product’s desired
condition. You experience shorter
cycle times, a reduction in temperature
excursions, and far fewer damages
than typically experienced by shippers.
LifeConEx it & Live Your Life.

LifeConEx is supply chain party neutral
(airlines, forwarders, truckers, packag-
ing, and technology).

Our clients come from all sectors of the
life sciences industry and have diverse
reasons for choosing LifeConEx. They
rest easier knowing that their time and
temperature -sensitive shipments are
under LifeConEx’s care. We provide:

Regulatory compliance
Reduction of risks and
temperature deviations
Faster product release and
investigation process
Reduction of delays and
redundancies

Streamlined processes and total
visibility across all cold chain
partners

Optimized cost management
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